HOW-TO GUIDE

The Micheli Center app for the
convenience of booking your
private training and PERS sessions.”

f THE MICHELI CENTER
\\\ /" FOR SPORTS INJURY PREVENTION

*At this time, ONLY private training and PERS sessions can be booked using the app.
If you need assistance, ask the front desk staff for a “How-to Guide”.

Available on the Powered by
_| App Store O MINDBODY,



12:57 PM

THE MICHELI CENTER
FOR SPORTS INJURY PREVENTION

Booking
/A Appointments >
X Reviews >
% @ Contact >

‘v‘ THE MICHELI CENTER
4

FOR SPORTS INJURY PREVENTION ®  Notifications >

@ Settings >

No Resuits Returned.

Select “Log In”.

Select “Log In” from
the menu options.

Select the menu
button in the top left
corner.

No Service & 12:59 PM 1:16 PM %7 No Service & . 117 PM @ 3 73% .
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From: The Micheli Center e
To: B . Hide

The Micheli Center Login Information
Today at 1:16 PM

THE MICHELI CENTER
FOR SPORTS INJURY PREVENTION
Dear

Rick, Here is your requested login
information: « Username: Your email address

« Password:
T

you have any
addiionarguestions, then please feel free to
contact us by using the email or phone
number listed below. Hope to see you soon,
The The Micheli Center Team Web: Phone: >

A new password has been sent to
your email address.

OK

Password

The Micheli Center

9 Hope Avenue, Waltham, MA 02453
7812163715
info@themichelicenter.com
http://www themichelicenter.com

P ] i A =

Email

Type in the desired

with Facebook

Forgot Password?

Do not attempt to log
in but rather select

When this message

When your email

email address and
select “Retrieve
Password”.

“Forgot Password?”.

appears, select “OK”

and check the email

for the account that
you entered.

appears, select
“Create new
password”.



@ Mail 4G 118 PM @ % 72% -

@ clients.mindbodyonline.com ¢

0O m O
You will then be
redirected to a browser
screen with a place to
create a password.
(Zoom in to see better.)

1:00 PM

Profile

Please fill out the missing info for The
Micheli Center

Email
First name
Last name
Gender

Home Address
Country UNITED STATES
Address
City
State

Not now

If you choose to update
it now, please fill in all
fields and select “Save”.

\4

@ Mail ! LTE 118 PM O % 71% .

& clients.mindbodyonline.com (o)

Your password has been changed
successfully! You will now be

automatically logged in.

h m O

Once you create a
password, you will be
redirected to a new
website with
appointment options. At
that point, switch back
to the app to proceed.

Appointments

No Results Returned.

To find available private

training appointments,

select the menu button
in the top left corner.

1:16 PM

Username or Email

Password

Forgot Password?

IN THE APP:
Log in with the same
email address and your
new password.

o THE MICHELI CENTER

FOR SPORTS INJURY PREVENTION
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® MyClasses >
® My waitiists >
A My Appointments >
E My Attendance >
& MyPurchases >
@  MyAccount >
D Buy >
*  Reviews >
® Contact >

@  Notifications >

In the open menu, select
“Appointments”.

Once you have completed the login process, the following steps
are what you’ll follow every time you wish to book a session.

Welcome back to

To make your login experience more
2, let's update your account

Not Now

You can choose to
update your account
(address and other
pertinent information)
now or later on.

At the yellow “Training”
bar that appears at the
top, select the small
white down arrow in the
right corner.



= 9:12 AM @ 7 % 60%m

Appointments

-2:00 PM

Private Training (30 min)
Saturday / October 06
- 1:30 S 4:30 PM - 5:00 PM
et Cortor 30 mi
-2:00 PM @ Location: The Michal Center
Sara Giine

- 2:30 PM > \ Start time 430 PM
SECE > ~ "’\,L> wl End time 5:00 PM
100 PM “, - =
bl 300 > Y " ] Appointment length 30 min
%0 PM, > Notes
- 4:00 PM >
-4:30 PM N
- 5:00 PM >

P "THURSDAY / OCTOBER 04

8:30 AM - 9:00 AM

>
9:00 AM - 9:30 AM >
Sara i
9:30 AM - 10:00 AM N
saracane
10:00 AM - 10:30 AM N
Sara Ciow A
10:30 AM - 11:00 AM > Request Appointm¢

Choose the desired time
and trainer by selecting
the black arrow.

Choose the appropriate
option and select the
black arrow to see the
time options.

Confirm that the date,

time, and trainer are

correct and select the
black arrow.

Select “Request
Appointment” at the
bottom of the screen.

® 9:11 AM

THE MICHELI CENTER

Aol Mail. ae v YOR SPORTS INJURY PREVENTION

Aol Mail.

The Micheli Center Appointment Request The Micheli Center Appointment Booked for

Submitted Saturday at 4:30pm on 10/6/2018 =l
The Micheli Center to you Booking
11:20AM Show Details

The Micheli Center to you
11:20AM Show Details

O  Classes >
o A Appointments >
SUCCESS! Your appointment request has been successfully Dear My infe »

submitted to The Micheli Center and awaits approval,
‘We will send an additional email to approve or not
approve your request! & - %

« 10/6/2018, 4:30pm , Private Training (30 min),
My Appointments

Thank You! (Training), Sara Cline, The Micheli Center
E Ty atterderce >

The following appointments have been booked

The Micheli Center Staff

* Purchases >
http://www.themichelicenter.com it

Please arrive at least five minutes before your

(781) 216-3715 appointment start time. @  MyAccount >
Buy >

Thank you,
The The Micheli Center Team *  Reviews >

The Michet € -
e e Web: htp:/fwww.themichelicenter.com G 3

7812163715 Phone: (781) 216-3715
S £ 1 _m ®  Notif

You will receive a

confirmation on your
screen once your
appointment request
has been placed.
*Again, this is only a
REQUEST for the specific
time slot you selected.

You will also receive an

email confirmation that

your email request has
been received.

Once your request has
been accepted by The
Micheli Center staff, you
will receive an email
confirmation of your
appointment.

*Your request is not
completed until you receive
the confirmation email.

To review your
confirmed appointments
in the app, go back to
the menu via the three
lines in the top left
corner, and select “My
Appointments”.



